000 «MupaMepn>» B cooTBeTCTBMM C TpeboBaHUAMMU, onpeaeneHHbIMK paBunamMm npeaocTaBneHns MeAUUMHCKMMUK OpraHn3aumsamMm
nAaTHbIX MeauUUHCKKX ycnyr (yTB. noctaHoBneHmneM Mpasutenbctea PO oT 11 mas 2023 r. N2 736) yBenomnsieT Notpebutens o ToMm,
4YTO HecobntoaeHue ykasaHuin (pekomeHgaumin) UcnonHutens (MeanuMHCKOro paboTHWKa, NpefoCTaBSaoWero nNiaTHy MeANLUHCKYO
yCnyry), B TOM 4YMCnie Ha3HAYeHHOro pexuMma fie4eHusi, MOryT CHU3WUTb KayecTBO NMpeAoCTaB/IiEMON MAATHOM MEeAMLMHCKOW yCnyru,
noeseyb 3a coboli HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK UM OTPULATENBHO CKa3aTbCs Ha COCTOSIHUM 340poBbs MNMoTpebutens.

v /

@.U.0. 3aka3zumka/3aKoHHOro NpeAcTaBuTesIsl nauneHTa noanuckL
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AOroBop
HA OKA3AHUE CTOMATOJIOTMYECKUNX YCIIYT
r. KpacHosipck {TekywaaatalonHasa}r.

O6wecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbO «MupaMen», B nuue aupektopa CrtpenkoBa Mwxauna Mwuxalinosuua,
AelCcTBYoWero Ha 0OCHoOBaHUN YcTaBa, MeHyeMoe B MICnosiHUTeNb, C OAHOM CTOPOHbI,

n {PO,EI,VITerIb} MMEeHYyeMOro B [anbHenweM «3aKas3uuKk», B MHTepecax
(®.1.0. Pogutens/ 3aKkoHHoOro npeacrasutens layneHTa)

B JanbHelhweM uMeHyeMblh [oTpebutens («MaumMeHT»), C ApPYron CTOpPOHbI, a Aasnee MMeHyeMmble Kak «CTOpOHbI», 3aK/Io4uin
HaCTOSLLUMIN AOrOBOP O HMXKECNeAYoLWweM:
1. Npeamer porosopa

1.1. NcnonHutenb o6a3yeTca okasaTb CToMaTonornyeckue ycnyru MoTpebutento nNo ero nopyyeHwuto, cornacHo lMnaHy nevyeHus,
cornacosaHHoMy c lMotpebutenem, a MNotpebutens npuHMMaeT Ha cebs obs3aTenbLCTBa CBOEBPEMEHHO OMia4ymBaTb UX CTOMMOCTb, Ha
YCNOBUSX, NPefyCMOTPEHHbIX HacTOSLWMM AOTOBOPOM.
1.2. cnonHuTenb oka3sblBaeT MeAUUNHCKME YCyrn B COOTBETCTBMM C nuueH3unern N2 J1041-01019-24/00140037 ot 04.04.2022 roga
BblAAHHOMW MWHUCTEPCTBOM 3apaBoOxXpaHeHusi KpacHOSApPCKOro Kpasi, pacnosioXeHHbiM no aapecy: 660017, r. KpacHosipck, yn.
KpacHon Apmun, a.3, 1. 8 (391) 211-51-51, cornacHo nepeyHi no appecy: 660022, KpacHospckuii Kpawn, r.KpacHospck,
yn.NaptusaHa XenesHsika, aoM 32, nomeweHne 190 BbiNnonHsiemMble paboTbl, OKasbiBaeMble ycnyru: lNpu oOKasaHWM MNepBUYHOM
MeANKO-CaHUTapHOM NMOMOLLM OPraHM3yTCS U BbIMNONHATCA cnepyrowme paboTbl (YCiyrm): npyu oKasaHum nepBMYHON AoBpadebHomn
MeAMKO-CaHMTapHOW MoMowM B aMbynaTopHbIX YCNOBUSAX MO: CECTPUHCKOMY Aefly; CeCTPUHCKOMY Aefly B KOCMETONoruu; npu
OKa3aHuW NepBUYHON Creunann3mMpoBaHHOW MeAMKO-CaHMTapHOW noMowmM B aMbynaTopHbIX YCNOBMSAX MO: aHECTe3nonornn u
peaHnMaToNIorMn;  KOCMETONIOrMKW;  OPTOAOHTMM; CTOMATONOrMW  AETCKOW; CToMaTonormm obuwen npakTuku; CTOMaTonorum
opToneanYecKon; CToMaToI0rMmM TepaneBTUYECKOM; CTOMATONOMMU XUPYPruvyeckon; Npu OKasaHUM NEPBUYHONM Cneuuanm3npoBaHHOMN
MeAMKO-CaHWTapHOM MOMOLLM B YCIOBUAX AHEBHOrO CTauMOHapa Mo: aHecTesuoNorMM U peaHuMaToNorMuM; CTOMaTOoNOrMn AETCKOWN;
CTOMaTONOrMn Xupypruyeckon; pu NpoBeAEHUN MeAULMHCKUX IKCMepTU3 OpPraHuM3ylTcs M BbIMOMHAKTCA cneayoowme paboTbl
(ycnyrun) no: akcnepTM3e BPpeMEHHOW HETPYAOCNOCO6HOCTH.

2. Mopsaok okKasaHusA ycnyrm
2.1. B 3apaHee oroBopeHHOoe c [loTpebutenem BpemMs WcnonHuTenb nNpoBOAMT cobecefoBaHME, OCMOTP WM KOHCYfAbTauuio,
yCTaHaBnuBaeT npeABapuUTeNbHbI AWArHO3, ornpeaensieT MeTOAbl M BO3MOXHble BapWaHTbl JIeYeHUs, MOCNeACTBUS JIeYeHUs W
npeanonaraeMble pe3ynbTaTbl, CTENEHb PUCKaA SleYeHMs, BO3MOXHbIE OCIOXXHEHNSA M NoapobHO nHdopMupyeT 06 3Tom MoTpebutens.
2.2. Heob6x0AaMMbIM YyCNOBMEM WCMONIHEHUS AOroBopa sBnseTcs cornacve lMotpebutensa C npeanoXeHHbIM [naHoOM nedeHus wn/vnm
npoTesnpoBaHuUs, 3aBepeHHoe noanucbio [oTpebutens. Takoe cornacue sBAseTcd NOATBepXAeHWeM Toro, 4to [loTpebutens
AOCTaTOYHO M B AOCTYnHOW ¢dopMe MHMOPMUPOBAH O COCTOSHWMM CBOEro 340pOBbs, O MpeanonaraeMblX pe3ynbTaTax SeyeHus, o
BO3MOXHOCTM HEraTUBHbIX NOCNEACTBMIA NpeanonaraeMbiX CrnocoboB ANArHOCTUKN U IEYEHUS, O XapaKTepe U CTENeHU TAXKECTU 3TUX
NnoCNeacTBMA, O CTEMEHW PUCKA JIEYEHUS, O CYLLEeCTBOBAHMM UHbIX COCOb60B neveHns n nx addeKTMBHOCTN, O NOCNeACTBUAX OTKasa
OT MpeanaraemMoro fiedeHus, n SBASETCS BblpaxeHneM A06poBObHOr0 MHOPMMPOBAHHOIO cornacus Motpebutens Ha nNpeasoxkeHHoe
MeANLMHCKOe BMeLWaTebCTBO.

Ans uenei okasaHWsa OTAENbHbIX MEAMLMHCKUX CTOMATONOMMYECKUX YCNYr, COrnacoBaHHbIX ¢ MNoTpebutenem B MnaHe nevenus,
NcnonHuTenb MOXeT OCyLlecTBASATb npuobpeTeHne unm 3aka3 u3rotoBneHuss ansa oTtpebutens CTOMATONOrMMUYECKUX U3Aenvn,
MMeLWMX UHANBMAYASIbHblE CBOWCTBA, KOTOpble MOryT 6bITb WMCMO/b30BaHbl MCKIYUTENBHO ANS OKasaHwusa ycnyr [loTpebutento
(MMnnaHTaTbl cToMatonoruyeckne, 3ybHble KOPOHKM, MOCTbI, BUHMPbI, CbeMHblE 3ybHble npoTe3sbl, 6pekeT—CUCTEMbI, Kanbl, 3n1avHepsbl,
OpPTOAOHTMYECKME MNAACTUHKWN, PUTEMHEPDBI, MUKPOUMMNAAHTbI W CONYTCTBYOWME n3aenus) (aanee - «CTtoMaTonormyeckoe nsgenunes).
2.3. Ycnyrn okasbiBalTCs COTpyAHMKamn WcnonHuTtens (BpayaMu W CpegHMM MeAMULMHCKUM MepCOHAasoM) B MOMELLEHUU, Ha
obopynosaHunm u MaTepumanamm MWcnonHuTens. CpoK OKas3aHWs CTOMAaTONOMMYECKUX YCAyr onpefensieTcs fedawum BpayvoMm
NcnonHutensa ¢ moMeHTa 3anucu Motpebutens Ha NpuMeM U 3aBUCUT OT COCTOSIHMSA 340poBbs lNoTpebutens, nepuoaa, HeobxoamMMoOro
Ansa npnobpeteHns unu nsrotosneHmns CTtomaTonorMyeckoro nsgenus, n rpaduka paboTel Bpava.

2.4. Ecnn B npouecce oKasaHUs ycnyr BO3HMK/IA HeobXoAMMOCTb WM3MeHUTb [naH nevyeHus wu/unu NpoTesnpoBaHUA B CBA3M C
npoBeAeHneM AOMNOHUTENbHbIX AEACTBUIN, TO OHM BbIMOJIHAKOTCA C NpeaBapuTenbHoro cornacus Motpebutensa. Otkas MoTpebutens oT
npoBeAeHUs AOMOSHUTENbHbIX AEWCTBUN, CBA3AHHbLIX C MEAMUMHCKMMMK MOKasaHuUAMW, O(OPMASAeTCs MUCbMEHHO C pa3bsCHEHWEM
MoTpebuTtento NnocneacTBuiA Takoro oTkasa.
2.5. MoTpebutens cornawaercs C TeM, 4To AN obecnevyeHMss BO3MOXHOCTM MPOBEAEHMUS JIeHYEHUS MM MOBbIWEHWUS €ro KavecTBa,
MOXeT BO3HMKHYTb HEO6XO0AMMOCTb MNpOBEAEHUs Cneuumann3npoBaHHbIX sedyebHblX, NPOdPUIAKTUYECKUX WX  AUNATHOCTUYECKUX
MeponpuaTUin B ApYrux MeANLUMHCKUX OpraHn3aunsx.
2.6. MNoTtpebutens MHGOPMMPOBAH O TOM, YTO MOC/NE MPOBEAEHUS JIeYEeHUST MOTYT BO3HUKHYTb HEeKOTopble HeyaobcTea, 60ne3HeHHble
OLYyLEHNS, NCUXOOrNYECKUI AUCKOMPOPT, KOTOpble HE MOryT CYMTATbCA HEAOCTAaTKOM YCNYyru, TakK Kak SBASAKTCS HeoTbeMsieMoWn
4YaCTbIo MpoLecca 3aXxuBneHus, npouecca agantaumm opraHmsama u npouecca BOCCTaHOBEHNS 3yH0UentoCTHON CUCTEMBI.
2.7. NpepocTtaBneHne MeanumMHCKuX ycnyr MNotpebutento NponucxoauT B Nopsiake NpeaBapuTeNibHOM 3anmncKu, B COrnacoBaHHOE BPeEMS.
B ocobbix cny4dasx, Bka4as Heo6XoANMMOCTb MOMyYEeHUs HEOTIOXHOW nomolm 6e3 npeaBapuTENbHON 3anucy U BHE YCTAHOBIEHHOIO
BPEMEHWN, BpeMs npuema MoxeT 6blTb NU3MEHEHO.

3. NpaBa n 06593aHHOCTN CTOPOH
3.1. UcnonHuTtenb obasyerca:
3.1.1. OcyliectBuTb B OroBOPEHHOE BpeMs OCMOTP M JAMarHoCTUKy PpoToBoW nonoctu [loTpebutena Ans ycTaHOBAEHWS
npeaBapuTeNbHOrO AnarHosa u coctasneHns lNnaHa neveHums.
3.1.2. NponHdopmuposaThb MoTpebutens o pesynbTatax ocCMOTpa U BbiBOAAX.
3.1.3.MponHdopmmposaTb MNoTpebutens o npesocTaBnseMon CTOMATONOMNMYECKOW yCyre n 0 BO3MOXHOCTU (HO He 06a3aTenbHOCTU)
BO3HWKHOBEHWS BpeaHblX (MO60YHbIX) 3PPeKToB MeAWLMHCKOro BMelwaTenbCTBa B CBA3M C  aHATOMO-(MU3MOIOrMYECKUMMU
0CO6EHHOCTAMN YentCcTHO-NMUeBon obnactu Motpebutens.
3.1.4. Oka3satb [MoTpebuTento KayecTBeHHble MEANLIMHCKME CTOMATONIOMMYECKME YCNYrn KBanndunMpoBaHHbIMU CcneunanmcTamu.
3.1.5. MocTaBuTb B M3BECTHOCTb [1O0TpebuTens 0 BO3HUKLWIMX B MpoLecce sevyeHuss 06CToATeNbCTBax, KOTOPble MOryT MPMBECTU K



yBenuMyeHutio obbema oKasaHHbIX YCIyr U usMeHeHus [MnaHa nedyeHus. Ecnv B npouecce neyeHuss BO3HMKAET Heo6X0AMMOCTb B
OKa3aHuUW AOMOMHUTENbHLIX MAATHbLIX YCAYr, TO Takue AOMOSHUTENbHbIE NAATHbIE YCAYrn MOryT 6bITb OKasaHbl TObKO C cornacus
MoTpebutens.
3.1.6. Cobnogatb npaBuia MEANLMHCKON 3TUKM U BpayebHyto TanHy.
3.2. NMoTrpeburtennb obasyerca:
3.2.1. O3HaKOMUTbCS C NPENCKYpPaHTOM MpeaocTaBieHNs CTOMaTo0rMYeckux ycnyr B IcnonHuTens, Ao Hayana UCNoSIHEHWS YCI0BUIA
Aorosopa, nponHdopMmnpoBaTtb MicnonHuTens o opMe onnaTbl €ro ycayr.
3.2.2. §1BNATbCA Ha NpueM B YCTaHOB/IEHHOE BpeMs. B cnyyae HEBO3MOXHOCTW SBKM Ha NpueM B Ha3HayeHHoe feyaluMm Bpayom
BpeMs npeaynpeauTb 06 3TOM Bpaya Wav aAMUHUCTpPATOpa He MeHee YeM 3a 24 yaca u cornacoBaTtb Apyroe BpeMms.
3.2.3. CoobwmnTb Bpayy AOCTOBEPHbIE CBEAEHWSI O COCTOSAHWUW CBOEro 340p0Bbs, HE0H6X0AMMbIE AN NPaBWUSIbHON MNOCTAaHOBKWU AMarHosa
1 Bblbopa MnaHa neyeHns. CoobWnTb 06 MMEIKOLWMXCA anneprmyecknux peakumsx.
3.2.4. cnonHATb BCe Ha3HaYeHMsa U peKoOMeHAauun nevallero spayva MicnonHuTens, Bo BPEMS U MOCE OKa3aHusa yCyru.
3.2.5. He MeHee ueM 3a 2 paboumx AgHS A0 Havana oOKasaHWA MeAUUMHCKMX YCIyr C OnfaTtoM no cTpaxosoin nporpamme AMC,
npeaocTaBUTb OpUrMHan wnn obecneunTb oTnpaBky WCNOAHWUTENIO 3EKTPOHHOM MOYTON OT CBOEW CTPaxoBOW OpraHu3auuu
npeaBapuTENbHON0 MUCbMEHHOMO cornacusa (rapaHTUMHOrO NMMcbMa) Ha onnaTy niaHa nedeHusa lMoTpebutensa. be3 rapaHTUHOro
nucbMa OT CTPax0BOWM OpraHM3auunmn onsaTa oKa3aHHbIX YCIyr Npon3BoAnTCS 3a cyeT [oTpebuTens.
3.2.6. CobntoaaTtb ycnosus npeaocTaB/eHns rapaHTnumn (rapaHTUHbIE YCNOBUS).
3.2.7. N0 OKOHYaHMM fleyeHns ABNATLCA AN NPodUIaKTUYECKMX OCMOTPOB He pexxe OAHOro pa3a B 6 Mecsues, nM60 Mo MHOMY
rpacduky, npeaycMoTpeHHoOMy n1aHoM feyeHus.
3.2.8. B cnyvyae okasaHusa yCnyr rno WU3roTOB/IEHWIO OPTONEANYECKON KOHCTPYKLMU SABUTLCSH K Bpady Ans MPUEMKU KOHCTPYKUUKU, B
CPOK He no3gHee 1 Mecsiua C MOMeHTa NOC/eAHEro BU3MTa COrlacHO MeAMUMHCKOM KapTbhl. B cnyyae nponycka yka3aHHOro cpoka u
BO3HWKHOBEHWS B CBA3M C 3TUM HEOB6XOAMMOCTU KOPPEKTUPOBKM OPTOMEANYECKON KOHCTPyKuuu [MoTpebuTenb HeceT pacxoAbl No
TakKol KOppPeKTMpPOBKe CaMOoCToATeNbHO, a MicnonHuTenb He NpucTynaeT K paboTe 4O MOMEHTa ee onnaThl.
3.2.9.0nnatmtb npeaocTaBfieHHble MeAUWUMHCKWE YCyrn B NOSHOM ob6beMe, B MOpAAKE W CPOKW, OMpeAesieHHble HacTOoALMM
[Or0BOPOM.
3.3. UcnonHuTenb MMeeT npaso:
3.3.1. [o okasaHus MeAMUMHCKOW ycnyru, nony4datb oT [oTpebutens nHdopMaumio O COCTOSHUM ero 340pOBbS, B TOM yucne o
nepeHeceHHbIX 3aboneBaHnAX, annepruyeckmx peakumsax, NpoTUBOMNOKa3aHUSAX.
3.3.2. OTNOXWUTb UM OTMEHUTb CTOMATOJIONMYECKOe fleyeHne, B TOM 4Yucie B AeHb BU3MTa B cnydyae obHapyxeHus y lMoTpebutens
NpoOTUBOMNOKa3aHMI Kak co CTOPOHbl OPraHoB MoJI0CTU pTa, Tak 1 No obLEeMy COCTOAHUIO OpraHmM3Ma.
3.3.3. B cnyyae HenpeaBMAEHHOro OTCYTCTBMS HasHa4yeHHOro nevaulero spaya, icnonHutene Bnpaee Ha3HaunTb APYyroro Bpaya Ans
npoBeAeHNs NevyeHuns.
3.3.4. B 0OAHOCTOPOHHEM MoOpsiAKE OTMEHUTb MNPUMEM U MepeHecTU ero Ha Apyron AeHb, npu ono3gaHunm [loTpebutens 6e3
npeaynpexaeHns 6onee yem Ha 20 MUHYT, OT Ha3Ha4YeHHOro BPEMEHW Hayana oka3aHusa CTOMaTosIorMYeCcKon ycnyru.
3.3.5. Mpn HekoppekTHOM noBeaeHun MNoTpebuTens No OTHOLIEHMIO K MEPCOoHany KAWHWUKK, HEOAHOKPATHbIX OMO3AAaHMAX Ha npuem
WU HEOAHOKPaTHbIX (6onee 2-x) HESBOK Ha npueM, nevawmi spay McnonHutensa (No cornacoBaHUIo C PyKOBOAMTENEM) UMEET Npaso
oTkasaTb [MoTpebuTento B npuvemMe Kak B Ae€Hb, HAa3HAYEHHbIN ANA Npuema, Tak W Brpedb, 3a UCK/IOYEHWEM cuTyauui, Tpebyrowmx
3KCTpeHHOro BpayebHoro BMellaTenbCTBa.
3.3.6. MNpurnawartb MNoTpebutena Ha NpodunakTMyeckme OCMOTPbI U NMpUeMbl 455 NpoBeAeHUs NpodeCcCnoHaNbHON MMrneHbl.
3.3.7. NpoussoanTb $hOTO- 1M BUAEOCbeMKY MNoTpebutens B nepmoa okasaHus ycnyr.
3.4. NoTpebutenb nMmeer npaso:
3.4.1. NonyyaTb MHDOPMALMIO O COCTOSAHUN 340POBbS N NMPOBEAEHHOM SIEHEHUN.
3.4.2. 3HaKOMUTbCA C AENCTBYIOLNM MPENCcKypaHToOM MIcnonHUTeNa Ha okasaHne MeanLUMHCKUX YCayr.
3.4.3. Mo NUCbMEeHHOMY 3anpocy nosly4aTb BbINMUCKU W KOMWW U3 MEAMLMHCKUX OOKYMEeHTOB, B TedyeHue 30 AHeil nocne nony4vyeHus
opurnHana 3assneHus Motpebutens, opOpMNEHHOro COrnacHO Mpukasa MUHUCTEpPCTBa 34paBooxpaHeHus PO ot 31 uong 2020 r.
N2 789H.
3.4.4. B noboe BpeMs oTKaszaTbCA B MUCbMEHHOM (OPMe OT MONYYEHUS MEAMLMHCKON YyCnyru (Nle4yeHus) wau npepsaTb ero B
OAHOCTOPOHHEM nopsAKe, Mpu YCNOBUM BO3MeLlleHUs WCNONHUTEN0 CTOMMOCTU (PaKTUYECKM YyXe OKasaHHbIX ycCnyr, dakTuiecku
noHeceHHbIX McnonHUTeNneM pacxofoB, BK/IOYAs CTOMMOCTb 3aKa3aHHbIX U/unn npuobpeTeHHbIX VcnonHuTenem Ans uenen okasaHus
Motpebutento ycnyr CTtoMaTtonorndeckmx usgenuii. B stom cnyyae, CToMMoCTb onyladeHHbiX [oTpebutenem (aBaHC) M 3akasaHHbIX
n/van npuobpeTeHHbIX WMcnonHutenem Ans uenen okasaHua [loTpebutenio ycnyr CTOMaToONOrMYecKUX W3Aenui, NpoBeAEHHbIX
npeasapuTenbHbIX ob6cneaoBaHnin,G AMarHOCTUKK, CHUMKOB - MoTpebutento He BO3BpallaeTcs.
3.4.5. BoibpaTb gaTy u Bpemsa npueMa u3s nMmetolerocs ceobogHoro y spava.
4. CTOMMOCTb YC/yIr U NOPSAAOK onnaThbl
4.1. CTOMMOCTb YCNyr oOnpeaensiercs MCxXoAs WX  YTBEPXAEHHOro MpeinckypaHTa ueH MWcnonHuTtens (pacnonoXeHHOMY Ha
MHMOPMaAUMOHHOM CTeHAe W Ha canTe WcnonHwuTenss) u cornacoBaHHoMy c [oTpebutenem [MnaHOM neyeHusi, B COOTBETCTBUM C
dakTMyeckun BbIMNOIHEHHbLIM 06bEMOM paboT.
4.2. TMoTpebutens  BNpaBe 3HAKOMUTbCA C AEWCTBYHOLMM MNpencKypaHToM WcnonHuTens Ha okasaHue COOTBETCTBYHOLMX
MeAuMUMHCKMX ycnyr. [oanucaHue HacToswero goroopa wan dakTudeckoe nosydyeHue MeauuMHCKMX ycnyr [oTpebutenem
O3HauyaeT ero cornacuve c 4enCTBYIOLWNM NperickypaHTom MicnonHutens.
4.3. MNMoTpebuTtenb onnaynMBaeT yCnyru nocsie Kaxaoro npueMa y Bpaya B pa3Mepe MOSIHOM CTOMMOCTM (haKTUYeCKM OKa3aHHbIX B
AAHHOe nocelleHne ycnyr nNo pacueHkaMm, AeWCTBYOLWEro Ha MOMEHT OMn/aThl NpencKkypaHTa, NMbo MOXET 3apaHee onnaTuUTb YCIyru
B NosiHOM o6beMe n BHecTn 100% aBaHC 3a npeagnonaraeMoe MeAuUUHCKOE BMeLaTeNbCTBO.
4.4, Ecnn nepea Ha4vanoM OKasaHus ycnyr, ANns okasaHus KoTopbix MicnonHuTenb oCylecTBasieT npumobpeTteHne unm n3rotosreHne
ans MNoTtpebutens CTOMaTosIOrMYecKoro U3genus, MMelwero uHansuayanoHble [oTpebutenb 06s3aH onnaTuTb aBaHC HeE MeHee
30% oT obwen ctommocTy no MNnaHy neyeHuns.
4.5. Onnata ycnyr oCyLecTBASIETCS NYTEM BHECEHUS HANIMYHbIX LEHEXHbIX CPeACTB B Kaccy McnonHutens nnu no 6e3Han.pacyéry.
Takxe MoTpebutens BnpaBe NonyyaTb YCAyrn no AeWCTBYHOWMM nporpaMmam Ao6poBObHOr0 MeaMUMHCKOro crpaxosaHusa (AMC)
CTPaxoBbIX OpraHuWsauuin, UMerLWmnx AehcTByoWwme gorosopbl ¢ NcnonHutenem. Motpebutens, A0 Havyana okasaHUS MeAULMHCKUX
yCnyr, npeABapuUTenbHO COrnacoBbiBaeT CBOM [MnaH neyeHns co CTpaxoBol opraHusaumel, C KOTOPON y Hero AencTBYOLWMA 4OroBOp
OMC. B cnydae, korga B naH ne4yeHusi, cornacoBaHHbl ¢ MNoTpebutenem, BXoAUT NpoBeAeHME 4YacTu nedyebHbIX MaHUMNyasauni,
KOTOpble He BXOAST B CTpaxoByk nporpamMmy pgorosopa AMC [oTpebutens m He onnadynBaloTCA CTPaxoBOW OpraHusaumen,
0643aHHOCTb MO onJiaTe 3TOM YacTu YCIyr NeXUT HenocpeacTBeHHO Ha lMNoTpebuTtene.
4.5. B noaTeepxxaeHne onnatbl ycnyr MotpebuTtento BbIAAETCS KACCOBbIN YeK, KBUTAHUMA UV MHOW 61aHK CTPOro OTYETHOCTY.
4.6. MNotpe6butens uHbOpMUPOBAH O BO3MOXHOCTU NonyyeHuss 6ecnnaTtHOM MeAMLMHCKOW MNOMOWM B paMKax
nporpamMMbl rocyAapcTBEHHbIX rapaHTMii 6ecnnaTHOro okasaHus rpa)xaaHaM MeAMLIMHCKOW noMolWM u
TeppuTOpUabHbIX MPOrpaMM rocyAapcTBeHHbIX rapaHTuii 6ecnnaTHOro okasaHusa rpaxkgaHam meg. nomoum (OMC).
4.7. B cnyyae ecnv npu NpeaocTaBieHnn NAaTHbIX MEAULMHCKUX YCNYyr noTpebyeTcs npefocTaBieHne AOMNOMHUTENbHbIX YCAYr No
SKCTPEHHbIM MOKAa3aHUSAM AN YCTPaHEeHUs yrposbl Xu3sHu lMNoTpebuTtens, Takme MeAULMHCKUE YCNYyrM OKasbiBaloTcs 6e3 B3MMaHus
nnaTtbl B COOTBETCTBMU C PeepanbHbiM 3aKOHOM «O6 0CHOBaX OXpaHbl 340P0OBbS FpaXcaaH B PO».
4.8. HekoTopble BUAbI yCNyr NpefocTaBnstoTcsa no npegonnate. Cymmy npegonnaTtbl onpegenset UcnonHuTensb.
5. KauectBo ycnyr. FapaHTumn. FapaHTUiAHbIA CPOK



5.1. icnonHuTenb rapaHTUpyeT KayeCTBEHHOE OKa3aHue YCNyr, @ UMEHHO: BbINMOSIHEHWE COCTaBASAOLNX YCIYrn AeNCTBUIN NO MeToAMU-
KaM W CTaHgapTaM, COOTBETCTBYIOLWMM ob6sA3aTenbHbIM An5 NoA06HbIX ycnyr TpeboBaHUAM, a TakXXe B COOTBETCTBUM C TEXHONOrMewn,
npeaycMOTPEHHOM ANS NMPUMEHSIEMbIX NMPU OKa3aHUW yCnyr MaTepuanos, MUHCTPYMEHTOB, 060pyA0BaHUS, MOMELLEHNNA.
5.2. UcnonHuTenb npuHmMMaeT Ha cebs 0643aTenbCTBO YCTPAHUTb HEAOCTAaTKU HEKAYeCTBEHHO OKAa3aHHbIX YCAyr.
5.3. OcnoxHeHus n apyrue noboyHble 3ddeKTbl MEANLMHCKOrO BMeLlaTeNbCTBa, BO3HUKLIIME B c/lieacTBne 6Monornyeckmx ocobeHHo-
cTel opraHusma loTpebuTtens, U BEpOATHOCTb KOTOPbIX UCMOSb3yeMble 3HaHUA U TEXHOMOrNS He MOryT MOSIHOCTbIO UCKIIOUUTb, He
ABNSAOTCA HEAOCTAaTKOM OKasaHUs MeAMUMHCKOW NMOMOLUM, eC/iM OHM OKa3aHbl C cobniogeHneM Bcex HeobxoamMbIx TpeboBaHWUiA.
5.4. icnonHuTenb AaeT rapaHTUio Ha BbINOJIHEHHbIE paboTbl B COOTBETCTBMU C «llonoxeHneM 06 yCTaHOBNEHMM FrapaHTUIAHOMO Cpoka
M CpoKa cny>x6bl Npy OKasaHWM CTOMATONIOrMYECKON NOMOLLUM», YTBEPXAEHHbIM MicnonHuTeneM.
5.5. BbINofiHeHMe rapaHTuliHbIX 0653aTenbCTB HEe NpoAneBaeT CpoKa rapaHTuu.
5.6. MNpu HapyweHun NcnonHutenem rpadukos NpoduaakTUYECKUX OCMOTPOB, NPeAyCMOTPeHHbIX [M1aHOM neyeHus, a Takxe npu
HeyAO0BNETBOPUTENbHOM FMIrMeHe NosIoCTU pTa, rapaHTus NpeaycMoTpeHHas HacTosawmuM [loroBOpoM aHHyNMpyeTcs.
5.7. UcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KayecTBO OKasaHHbIX yCyr, B C/lyyae obpalieHus MoTpebutens B CTOPOHHIO Me-
OVLMHCKY0 OpraHu3saumio, Ans nosyyeHns MeamumnHCKUX yCcnyr.
6. OTBETCTBEHHOCTb CTOPOH
6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHWE NN HeHaAnexallee UcrnosiHeHne ceBonx o6s3aTtenbCTB NO AOrOBOPY.
6.2. Bce cnopbl n pasHornacus CTOpOHbI paspewatoT nyTeMm neperoBopoB. PasHornacus mexay CropoHaMm, KoTopble He 6yayT
yCTpaHeHbl MyTeM NeperoBOpoB A0JIKHbI OKOHYATeNbHO pewaTtbecs B cyaebHOM nopsake.
6.3. Criopbl pa3Hornacus, BO3HMKalOWMWe w3 HacToswero [loroBopa, noAnexaT pa3peleHnio B MOopsAKe, YCTaHOBIEHHOM
3aKOHOAAaTeNbCTBOM PO.
7. Cpok geicreua gorosopa
7.1 HacTtosilwmi porosop BCTynaeT B CU/ly C MOMEHTa ero noanucaHus CToOpoHaMu n AeCTBYeT A0 UCNONHEHUS CTOPOHaMK 0bs3a-
TenbCTB MO AOroBopy.
8. MNopssaOK N3MEeHEHUs N pacTOpXKeHUsa aorosopa
8.1. Bce naMeHeHus, AOMOSIHEHUSA K HACTOSLWeEMYy AOroBopy OMOpMISIOTCS B NMUCbMEHHOM BMAE, U SBNAIOTCA HEOTLEMIEMON 4aCTbIO
Aorosopa.
8.2. Cnopbl 1 pasHornacums, BO3HMKalLWMe M3 HacToswero [ZloroBopa, MOryT 6biTb pa3pelleHbl B MPETEH3MOHHOM MopsaKke. nyTeM
NneperoBopoB C BO3MOXHbIM MpPUBJEYEHMEM He3aBMCUMOWN 3KcnepTusbl. CTOpoOHa, cuuTatlolas CBOW MpaBa HapyLeHHbIMW, Brpase
HanpasuTb APYron CTOPOHE NMUCbMEHHYIO MPETEH3MI0 MW UCMO0MIb30BaTb NPaBo Ha CcyAebHylo 3aWwuTy.
8.3. Hactoswuii loroBop MoxeT 6bITb pacTOprHyT no uHuumnatmee MNoTpebutens, B TOM ynucne npu otkase [loTpebutena oT nonyye-
HUS YCNyr B CBSI3W C HecorjacMeM C npeasoXeHHbIM UCnonHuTeneMm nnaHoM nedeHus, ero CTOMMOCTbIO, CPOKaMu u/unm metogamm
nevyeHnss U/ Mnn N3MeHeHUaMKn, KOTopble A0/MKHbI O6bITb BHECEHbI B NJaH SIeYeEHUS NO MEAMLMHCKMM NOKa3aHUsM.
8.3. CTOpoHbI BnpaBe pacTOpPrHyTb HaCTOSALWMA AOroBOp, Mpw ycnoBum cobniogeHus tpeboBaHuin, nNpeayCcMOTPEHHbIX HACTOALWMM A0~
roeopoM. CTOpOHa, peluMBLIas pacTOpPrHyTb 4OroBOp, AO/HKHA HanpaBUTb NMUCbM. YBeAOM/IEHNE O HaMEepPEeHUW PacTOPrHyTb AOrOBOP.
9. lonosHNUTEeNbHbIE YC/TI0OBUS.

9.1. MNoTpebutenp nHdbopMMpoBaH O TOM, YTO B JIIOOOM YenoBe4YEeCKOM OpraHu3Me BCe MpOLEecChl NpoTeKalT MHAMBUAYANbHO, AaTb
TOYHbIW NMPOrHo3, NMbo nNpeackasaTb pe3ynbTaT MEAULMHCKOrO BMeLIaTeNbCTBa He BCeraa BO3MOXHO.
9.2. NoTpebuTenb cornaceH c TeM, YTO B paMKax OpPTOAOHTMYECKOro Uan OpToNeaAnYecKoro nevyeHus, Ans NpoBeaeHns agMarHoctmye-
CKMX nccnenoBaHUi McnonHMTeNb MCNOAb3YyeT AMarHoCTMYeckme Moaenu Jyentocten Notpebutens, koTopble Ha pyku MNoTpebuTtento He
BblAaloTCs.
9.3. [lo 3ak/io4eHms 4oroBopa UCNOSTHUTENb B MUCbMEHHOM hopMe yBeaoMnsieT noTpebutens (3akasuunka) ToM, 4TO HecobnwaeHue
yKasaHui (pekoMeHaauunin) ncnonHmtena (MeamumHCKoro paboTH1MKa, NpeaocTaBasiowero naaTHyw MeANUUHCKYO YCyry), B TOM
YMCe Ha3HAYeHHOro pexnMa nevyeHns, MoryT CHU3UTb KayeCTBO NpeAoCTaBASEMON NNaTHON MeAMLUMHCKON yCnyru, nosneds 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK MM OTpULATENbHO CKa3aTbCsl Ha NOTpebuTens. COCTOSHMM 340POBbs
9.4. MoanuceiBas Hactosawmn Jorosop, MoTpebutens NoaTBEPXKAAET, YTO yBEeAOMEH U COrNaceH C TeM, YTO B Xo4e OKasaHus ycnyr
Mo [JOroBOpy MOXET BbINOMHATLCA (OTOCbEMKA /sMua M MOSOCTM pTa naumeHTa. [laumeHT paeT cornacMe Ha OTOCbEMKY
(dboTonpoTokoN) € uenblo GuKcaummn pesynbTaTtoB yCIyr U KOHTPO/S KayecTBa JieveHus.
9.5. MoanuceiBas HacTosAwmMn aoroeop, oTpebutens NoaTBepXAaeT, YTO YBEAOM/IEH U COrlaceH C TeM, YTO B MOMELUEeHMUAX
MeAMUMHCKOW opraHusauMm BeayTca ayauo- U BuAeoHabnoaeHMe, a Tak)ke 3anucb B Lenax YCUIeHUs Mep Mo
AQHTUTEPPOPUCTUYECKON U TMOoxapHoW 6e3onacHocTn, obecriedyeHus SMYHOM 6e30MacHOCTUM pPabOTHUKOB KMHUMKWM UM MNaUMEHTOB,
KOHTPOJIS KayecTBa OKasaHus MeaAMLMHCKOM noMowm. [aHHble 3anucn BnsaTCa cobCcTBEHHOCTbIO McnonHuTtens u Motpebutento He
nepepatoTcs.
9.6. [loroBop cocTaBneH B ABYX 3K3eMnsipax, MMEKLWMX OpUaNYECKY0 CUY, N0 OAHOMY AJ1S1 KaXXA0M U3 CTOPOH.
9.7. {1 paw cBoe cornacve Ha OTnpaBKy CMC-COOOLIEHMA Ha YyKas3aHHbI MHOI TenedoH, Ha OTMNPaBKY 3M1EKTPOHHbIX MUCEM Ha
YKa3aHHbIA MHOK 3JIEKTPOHHbIN aapec C uefbld MHMDOPMMPOBaAHMSA O HOBbIX ycnyrax, CkuMakax, MHMOPMUPOBAHUM O MpeacTosLleM
BU3MTE, aHKEeTbl OLEHKN KayecTBa OKa3aHHbIX YCyr.

Hactoawmm s noarBep>kAaaro, 41O MNpoMHGOpMMpoBaH (@), 4YTO 3/1eKTPOHHas Mnou-
Ta/TenedoH/MecceHaXepbl ABASIOTCA OTKPbITbIMA MCTOYHMKaMM WMHGOPMaUMM M He 3allMLLAloTCS
000 «MupaMep». 3a HeCAHKUMOHMPOBAHHbIN AOCTYN K MoOeMy TenedoHy/noYToBOMy SLU-
Ky/MecceHaXepaM TpeTbUX N1L, @ PaBHO U 3@ AOCTYN K MOWM CBeAEHWAM, COCTaBsOWMM Bpayeb- \/
HYlO TaHy M yTeuky nHdbopmaumm - OO0 «MupaMen» OTBETCTBEHHOCTM HE HeCeT.

(noanuce)
10. Aapeca v peKBU3UTbl CTOPOH
WUcnonuutens: 3aka3uuk (npeacraBuTeNb NaumeHTa):
0O61WecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «MupaMep» ®.1.0.
lOpuamnyecknin agpec: 660022, KpacHosipckuii kpal, r. KpacHosipck,
yn. MapTu3aHa XenesHsaka, 4. 32, noMm. 190. Mpoxwusatowmii (ast) no agpecy:
MouToBbIN aapec: 660022, KpacHosipckuii kpai, r. KpacHospck,
yn. NaptusaHa XenesHsaka, 4. 32, nom. 190,
MHH/KMNMN 2465333567/246501001 MacnopTHble AaHHble: cepus
OlPH 1202400018480 oT1 19.08.2020 roga NOHC N? 23 no KpacHosp- BblaaH:
CKOMY Kpato pata
BaHkoBCckune pekBu3nTbI: p/c 40702810000110007943 dunman Cmubup-
ckuii NAO BaHk «®K OTkpbiTHe», k/c 30101810250040000867 KOHTaKTHbIV Ten.
BUK 045004867
Ten. +7 (391) 200-1000 [lorosop npoynMTaH MHOI JIMYHO, YC/I0BUS [OroBOpa M MpUIoXe-
HUSA K HEMY MHE pa3bsiCHEHbl U MOHATHbI
OvpekTop 000 «MupaMep» ‘/
/ / M.M. Ctpenkos/ P
M.M




